


To contact Help Desk please c_II (617) 824-8080 or
email helpdesk@emerson.edu
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( NewTab X + = X

X @ emerson.box.com/s/6wthOssobfwpzz7vw5e9jc1fm9ig9is4 w B Gb B 6 :

Gmail Images

Open your internet browser and go to

https://emerson.box.com/s/6wthOssob6fwpzz7vw5e9jc1fm9ig9i84

oogle

(=

Q, Search Google or type a URL

o~ <+

Web Store Add shortcut
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# Customize
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8 Box|Login X + = X

< C 8 emerson.account.box.com/login?redirect_uri=https%3A%2F%2Femerson.app.box.com%2Fs%2F6wthOsso6fwpzz7vw5e9jc1fm9ig9is4 ¥ f\g - AN S

Emerson =
COLLEG! ® English (US)

Click Continue
to get to Box

Not a part of Emerson College?

Welcome to Box for Emerson!

The authorized resource for sharing, storing, and securing
files at Emerson College.
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© Login X + — X

& C # duo.emerson.edu/dag/module.php/core/loginuserpass.php?AuthState=_165f3f0f2c282ef46e9d7752bf3f77844836d1cda9%3Ahttps%3A%2F%2F... & J g O
g g P 5]

Enter your Emerson username
and password on Duo

Please enter your Emerson College credentials to access Box.

Username

firstname_lastname =

Password

F
¥ .
Lond
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Login X + — X

< X 8 duo.emerson.edu/dag/module.php/duosecurity/getduo.php?Stateld=_165f3f0f2c282ef46e9d7752bf3f77844836d1cda9%3Ahttpst%63A%2F%2Fdu... ¥¥ @g - A O e

Verify your identity using

your mobile device

GO ER GUE
What is this? (3
Add a new device

Choose an authentication method

lj Duo Push rRecoMMENDED
My Settings & Devices =

Need help?

QA call Me
Powered by Duo Security

[~ Passcode

Remember me for 30 days
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B AvayaWorkplacezip | Powered & X + = X

< C & emerson.app.box.com/s/6wthOssobfwpzz7vw5e9jc1fm9iglid4 T fb - AN S

My Recently Viewed Files » AvayaWorkplace.zip “ee O @ Go to My Account

Select your operating system folder (Windows in this case)

AvayalXWorkplaceMac05-3.7.6.10.2 Mar 13 at 7:28 AM

AvayalXWorkplaceWindows-3.7.6.10.1 Mar 12 at 11:59 AM
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B AvayaWorkplacezip | Powered & X + = X

< C & emerson.app.box.com/s/6wthOssobfwpzz7vw5e9jc1fm9iglid4 T fb - AN S

My Recently Viewed Files » AvayaWorkplace.zip E O @ Go to My Account
d
Size: 116.4 MB

AvayaWorkplace.zip » AvayalXWorkplaceWind... Go 'lo ihe to p rlg ht
corner and click the
Avaya IX Workplace Setup 3.7.6.10.1.msi Mar 12 at 11:45 AM d own I oa d q r rOw

a Install Path for Install.txt Mar 10 at 10:42 AM 41 Bytes
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B8 AvayaWorkplacezip | Powered & X + = !

< C @& emerson.app.box.com/s/6wthOsso6fwpzz7vw5e9jc1fm9ig9i84 w K f\g - AN S

My Recently Viewed Files » AvayaWorkplace.zip O @ Go to My Account

AvayaWorkplace.zip » AvayalXWorkplaceWind...

Name Modified Size
Avaya IX Workplace Setup 3.7.6.10.1.msi Mar 12 at 11:45 AM 1B
a Install Path for Install.txt Mar 10 at 10:42 AM 11 Bytes

Open the item when

it downloads -

£, Openin AvayaW....zb.. A Show all X
‘Wﬁ.’)*ﬁl’m
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Bl 5 Extract AvayaWorkplace — O X - 5]
File Home Share View Compressed Folder Tools o .
Cre s meo@m O
A %5 ThisPC > Downloads > AvayaWorkplace > v O - Search A...
A “ee O @ Go to My Account
& Downloads # # Name Type Compressed size Password ...  Size Ratio Date
5| Documents # _MACOSX File folder
&=] Pictures * AvayalXWorkpiaceMac05-3.7.6.10.2  File folder 3/13/
;- ile 312
B Crestive Cloud Fil AvayalXWorkaaceV\{}dow, 3.7.6.1... Filefolder 1

OneDrive

i Select your operating system
_JJ 3D Objects
[ Desktop
| Documents
4 Downloads o
D Music gaics Sana

folder (Windows)

o

[&=| Pictures
B Vvideos
e Acer (C)

3 items

? AvayaWorkplace.zip A Show all X
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| M ¥ | Extract AvayalXWorkplaceWindows-3.7.6.10.1 — O X - 5]

File Home Share View Compressed Folder Tools 0 - .
B f BQUER O :
< v N > ThisPC > Downloads » AvayaWorkplace » AvayalXWorkplaceWindows-3.7.6.10.1 v O 0 Search A...
A “ee O @ Go to My Account

& Downloads # # Name Type Compressed size Password ...  Size Ratio Date

i Documenis: i3 Avaya IX Workplace@p 3.76.10.1  Windows Installer Package 56,143KB  No 59,572KB 6% 3/12/

[&] Pictures 1KB No 1KB 0% 3/10/

& Cetve lowsF Install the Avaya

OneDrive

= mnc software
T Size

_JJ 3D Objects

[ Desktop o
@ Documents .

4 Downloads

Jﬁ Music

[&=| Pictures

B Vvideos

e Acer (C)

2 items
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‘ iZ] s | Extract AvayalXWorkplaceWindows-3.7.6.10 = 0 . — J

Home Share View Compressed Folder Tools o e e\ ﬂ m e
‘ . 'Q

< v N > ThisPC > Downloads » AvayaWorkplace » AvayalXWorkplaceWindows-3.7.6.10.1 v O 0 Search A...
A “ee O @ Go to My Account
& Downloads # # Name Type Compressed size Password ...  Size Ratio Date
8] Documents i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Installer Package 56,143KB No 59,572KB 6% 3/124
&= Pictures * = Install Path for Install 3/10/

& CsteCoud Make sure Complete is
=i selected and hit Next
_JJ 3D Objects

[ Desktop (® Complete
All program features will be installed. Requires the most disk space.

(9

| Documents
4 Downloads
D Music

(O Custom

Allows users to choose which program features will be installed and where
m Videos they will be installed. Recommended for advanced users.

e Acer (C)

[&=| Pictures

v £ >
2 items 1 item selected 58.1 MB

Back Cancel
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‘ iZ] s | Extract AvayalXWorkplaceWindows-3.7.6.10 = 0 . — J

Home Share View Compressed Folder Tools o e e\ ﬂ m e
‘ . 'Q

< v N > ThisPC > Downloads » AvayaWorkplace » AvayalXWorkplaceWindows-3.7.6.10.1 v O 0 Search A...
A “ee O @ Go to My Account
& Downloads # # Name Type Compressed size Password ...  Size Ratio Date
8] Documents i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Installer Package 56,143KB No 59,572KB 6% 3/124
&=] Pictures of =] Install Path for Install Text Document 1KB No 1KB 0% 3/10/)

&= Avaya IX Workplace Setup X

o Creative Cloud Fil

Select Next accepting this

[ This PC

3 0ot as the file path

[ Desktop

| Documents
‘ Downloads .
D Music Change... 11 Bytes
[&=| Pictures
B Vvideos
e Acer (C)

(9

IC:\Program Files (x86)\Avaya\Avaya IX Workplace\

W K

2 items 1 item selected 58.1 MB

Back Cancel

ERR OV ~ NPT
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<

Extract

I[
\
|

!
File Home Share View Compressed Folder Tools o ,
| * B ENRn 6
v O Search A...
A

an o @ Go to My Account
& Downloads # # Name Type Compressed size Password ...  Size Ratio Date

<« v P > ThisPC > Downloads > AvayaWorkplace > AvayalXWorkplaceWindows-3.7.6.10.1

Documents i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Inst3
[&=| Pictures 4 :] Install Path for Install Text Docume

& Creative Cloud Fil Sei Ia ng Ua g e io

6% 3/124

T and
3710/
3/ 1Y)

OneDrive E I (4 h d h o N
= nglish an It Nexi
- This ]
- JJ 3D Objects Please choose default application language: Size
[ Desktop

English - English v

| Documents
4 Downloads
D Music

(9

[&=| Pictures
B Vvideos

e Acer (C)
v <

2 items 1 item selected 58.1 MB

Back Cancel

1:06 PM B
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Extract AVdyd Vi = | . = 3

I M
Home Share View Compressed Folder Tools o .
W fb B A 6 :

4

< v N > ThisPC » Downloads » AvayaWorkplace > AvayalXWorkplaceWindows-3.7.6.10.1 v O Search A...
A “es O © Go to My Account
& Downloads # # Name Type Compressed size Password ...  Size Ratio Date
| Documents i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Installer Package 56,143KB  No 59,572KB 6% 3/124
&=] Pictures o =] Install Path for Install Text Document 1KB No 1KB 0% 3/10/

2 Creative Cloud Fil ﬂ Avaya IX Workplace Setup -

OneDrive Ready to install Avaya IX Workplace %)

[ This PC

_J 3D Objects
I Desktop Click Install to begin the installation. Click Back to review or change any of your

(g}
N
4

installation settings. Click Cancel to exit the wizard. 58.18 MB

]

| Documents
4 Downloads 7
D Music R
[&=| Pictures
B Vvideos

o Acer (C)
v <

2 items 1 item selected 58.1 MB

Back (=] Instat Cancel
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7 Extract ' sceWindows-3,7.6.10 = 0 . — &

* H € B R 6 :

£

I’L\

File Home Share View Compressed Folder Tools 0

< v N > ThisPC » Downloads » AvayaWorkplace > AvayalXWorkplaceWindows-3.7.6.10.1 v O Search A...
A “es O © Go to My Account

& Downloads # # Name Type Compressed size Password ...  Size Ratio Date
i Documents” # i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Installer Package 56,143KB  No 59,572 KB 6% 3/124
&= Pictures = Install Path for Install Text Document 1KB No 1KB 0 3/10
B Craativé Cloud il ﬁ Avaya IX Workplace Setup — X

OneDrive Installing Avaya IX Workplace 009

P
[ This PC
Size
- 3D Objects
Please wait while the Setup Wizard installs Avaya IX Workplace.
[ Desktop
=| Documents
5 Status: Copying new files
wionieh e R~ ,
D Music 11 Bytes
l&=| Pictures
B videos
o Acer (C)
v £ >
2items  1item selected 58.1 MB =
. -

o
o
0
&
v
0O
Q
3
!
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' _fJ s | Extract [] — o
File Home Share View Compressed Folder Tools o
= s Bmen@Dn O
<« v M > ThisPC > Downloads > AvayaWorkplace > AvayalXWorkplaceWindows-3.7.6.10.1 v O Search A...| |
A “es O © Go to My Account
& Downloads # # Name Type Compressed size Password ...  Size Ratio Date
| Documents ¢ i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Installer Package 56,143KB  No 59,572KB 6% 3/124
&= Pictures of J Install Path for Install Text Document 1KB No 1KB 0% 3/10/]
2 Creative Cloud Fil ﬁ Avaya IX Workplace Setup — X
OneDrive
Completed the Avaya IX Workplace
[ This PC Setup Wizard
Size
P 3D Objects
I Desktop Click the Finish button to exit the Setup Wizard.
1B
L—j Documents
4 Downloads 7
D Music ;
[&=| Pictures
B videos oOo
o Acer (C)
v < AVAYA 1X >
2items 1item selected 58.1 MB Workplace P =
[“]rRun Avaya IX Workplace [} Back Cancel
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£

v

Extract

I'L\

5-3 : - B 5 = X
File Home Share View Compressed Folder Tools o
7 eran 6
<« v M > ThisPC > Downloads > AvayaWorkplace > AvayalXWorkplaceWindows-3.7.6.10.1 v O Search A...
= ser Extension” added

& Downloads # # Name Type Compressed size Password ...  Size Ratio Date

—~ m on your computer added an extension that may change the

=] Documents i3 Avaya IX Workplace Setup 3.7.6.10.1  Windows Installer Package 56,143KB  No 59,572KB 6% 3128

=] Pictures =] Install Path for Install Text Document 1KB No 1KB 0% 3/10/

o Creative Cloud Fil

ige all your data on the websites you visit
OneDrive

[ This PC
- 3D Objects
[ Desktop

=] Documents

ations

with cooperating native applications

Enable extension Remove from Chrome

000

‘ Downloads @

D Music
& Pictures

B videos

Welg(elEles
- Acer (C)

v <
2 items 1 item selected 58.1 MB
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Recycle Bin

™
L)

32
o]

Avaya IX
Workplace

AVAYA IX
workplace

Select Configure My Account

RECORDED WITH
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9

Recycle Bin

oDo
f

Avaya X
Workplace

Enter your email address

RECORDED WITH
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|

Recycle Bin

oo

P
a

Avaya IX
Workplace

RECORDED WITH

Select Use web address

o

Using email address is the easiest
way to setup Workplace. Choose

another configuration method only if
instructed by support team.

Use web address

Manuallv confiaure (Ek:)ert mode)

A ® 7 dx
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L

8
AVAYA IX
workplace
Enter URL https://avaya.emerson.edu/46xxsettings.txt
svaya.emerson.edu/46xxsettings.txt
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Enter your Emerson 4 digit
phone extension and password
then hit Next to connect

A ogE fx
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3/24/2020 V1)



All set! You should
now be in your
phone and ready to
take calls.

Join Workplace Meeting

A% Spaces Sign in / Sign up
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